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COMMUNITY IMPACT COORDINATOR – NORTH: 
Job Description

The Role

This is a full-time post, for a fixed term of 18 months with potential to extend. The post is based in the North of England region and is a home working role. (Arts Council England region). 

Working closely with the Regional Producer – North, you will play an important part in delivering our strategy for the North. You will be a local advocate and intermediary, using proven models to engage communities in shaping orchestral experiences that relate to their interests and needs. You will help to build long-term programmes that deepen impact in areas where Orchestras Live has existing partnerships, and develop new partnerships in specified areas of the region that have experienced historical under-investment.

You will join a team of 15 employees, based across England. 

Background to the role 

Orchestras Live believes orchestras are for everyone. We are a national producer and create projects where music and creativity can thrive. We work with communities across England to forge new opportunities and access to world-class orchestral experiences. 

Now in our 60th year, we have worked with artistic and community partners on innovative and developmental approaches to issues such as co-creation, place-making, community cohesion, orchestral programming and presentation, digital production, diversity and inclusion and cultural regeneration in historically under-invested areas. Through our achievements we have built a reputation as a leader for the sector, with an emphasis on the areas of creative health, music education, and diversity and inclusion.

We receive funding from Arts Council England as a National Portfolio Organisation. Our other principal funding sources are co-investment from local partners (local authorities, music education hubs, community organisations), grants from private trusts and foundations and earned income through Business Innovation.

Orchestras Live collaborates with a rich array of partners in the North and our regional partnership network has considerably strengthened since the introduction of the Regional Producer North role in 2019. The Community Impact Coordinator role has been introduced as part of our strategy to deepen and extend our partnership work with communities.

North Regional Strategy – Objectives
· Consolidate a network of existing and new partners in the North collaborating on audience focused orchestral activity.
· Develop opportunities for young people to experience and be inspired by orchestras, supporting music learning, inclusion and workforce development.
· Ensure place focused partnerships which embed participatory and co-creative experiences to celebrate the places, people and stories of the North.
· Support regional workforce development through training schemes, placements and targeted professional development.
· Continue to consolidate and build on our active presence in the region, attending key network meetings and responding to regional initiatives.


What you will do

The Community Impact Co-ordinator – North will support the Regional Producer – North in maintaining current partnerships and developing new strands of work in areas of historical underinvestment.

You will be a local advocate and intermediary for Orchestras Live, amplifying the impact of our projects, sustaining a presence to cultivate long-term strategic programmes, upskilling and linking individuals, groups and partners.

You will develop a network of local ambassadors for cultural and orchestral engagement, maintaining Orchestras Live’s track record of building trust and using music to bring people and communities together. 

Main duties
 
Under the direction of the Regional Producer – North, targeting your input to address priority need in specific partnerships to be agreed with your Regional Producer, you will: 
· Harness and champion enthusiasm and provide support for community groups in co-creation and engagement activities.
· Liaise between artistic and community partners to maximise collaboration and ensure local issues are at the forefront of planning.
· Engage with regional and local networks, effectively connecting with artists and local organisations.
· Identify potential local music workshop leaders, signpost opportunities and accelerate diverse workforce development.
· Provide continuity between projects, e.g. attending community interest and local consultation/planning meetings/events, connecting community groups.
· Facilitate systems for effective evaluation and impact measurement.

Specific responsibilities

Regional strategy 
· Work alongside the Regional Producer to develop and deliver the Regional Strategy and implement agreed tasks and targets
· Work as part of the Producer team to share learning and trends, contributing to delivery and sustainable development of Orchestras Live’s Regional Strategies.

Partnerships
· Observe a range of Orchestras Live’s projects to understand the principles of our producer role and the work of orchestras and other partners.
· Assist with the development of partnership activity to help achieve maximum impact with communities and maximum learning for Orchestras Live.
· Co-ordinate the planning and delivery of specified partnership projects, with a focus on our partnership programmes in the East Riding of Yorkshire, Leeds and Redcar & Cleveland.
· Work with existing Orchestras Live partners e.g. music education hubs and local authorities, to develop new plans for appropriate activity in areas where there is little or no access to orchestral experiences, prioritising Arts Council England’s designated Levelling Up For Culture places.
· Gather local and regional funding leads for investigation by Orchestras Live’s Funding Development team and/or partners, particularly in new partnership locations.
	
Engagement and consultation
· Consult local people (potential partners, project participants, audiences, general public) to ensure local views and aspirations contribute to the shape and content of projects.
· Convene and manage planning and review meetings with local stakeholders and artistic delivery partners.
· Oversee and deliver evaluation processes with production partners and local stakeholders, exploring a range of evaluation methodologies with our partners to deepen our understanding of our impact.
· Explore opportunities for broadening and deepening engagement in projects through community networks and contacts, within and beyond project delivery

General responsibilities 
· Liaise and collaborate on a regular basis with our Production, Data & Insight Analyst, supplying financial, engagement, audience and other monitoring data as required.
· In consultation with the Regional Producer – North, contribute content for strategic regional communications that support the Orchestras Live national brand. 
· Engage with Orchestras Live’s commitment to influence positive change in the orchestral sector.
· Represent and advocate for Orchestras Live to a wide range of stakeholders in the region.
· Play a part in the general development of Orchestras Live as a member of the staff team.
· Any other general administrative tasks as required.


About you 

We welcome applications from people of all backgrounds, age groups and cultures. We are keen to hear from Black, Asian, and ethnically diverse, D/deaf and disabled candidates as they are currently under-represented in our staff team. We offer access support for people who face barriers to inclusion, meeting in accessible venues, being flexible in scheduling meetings at different times of day, providing written documents and communications in adapted formats where possible and covering travel expenses as outlined in our Inclusion Statement, which can be found at the end of this document. 

Person Specification

This specification aims to be inclusive and encourages applications from candidates with transferrable skills and varied career backgrounds. We are open to applications from individuals who may not meet every criterion but can demonstrate the potential to grow into aspects of the role. 

You don’t need to have a background of working in the orchestral or performing arts sector to undertake this role – we’re more interested in your ability to build relationships and trust with a wide variety of people, and your project management and organisational skills, your understanding of the region and local place/s and/or communities within it. 

We’re excited by people who bring different work and life experiences, perspectives and ways of doing things to the organisation. We want to work with people who have open ears and an open mind to new approaches, prepared to challenge the status quo.



Essential Skills and Experience

1. Communication skills 
Why? You will be contacting and consulting with a wide range of people and organisations to engage their interest and build commitment to the co-design of projects and programmes. You will be facilitating conversations at grassroots level, with people not normally engaged in music making or orchestral activity.
· Excellent interpersonal, written and verbal communication skills

2. Experience of working in collaboration and co-production
Why? Partnership work and co-production are at the heart of all Orchestras Live’s projects. 
· Ability to manage and deal with the challenges that come with complex ways of working.

3. Understanding of consultation and co-design with local communities
Why? You will be working at grassroots level to increase the opportunities for consulting and co- designing with communities.
· A broad understanding of cultural activity that delivers positive social impact for people where they live and work.

4. Project management skills
Why? You will be supporting the Regional Producer North and artistic partners to ensure effective long-term development of our partnerships.
· Skills in project scheduling, promotion, budget management and liaison with partners to ensure the smooth delivery of projects.

5. IT skills
Why? You will be using cloud-based software from day one. If we require more advanced IT skills, training and support will be available.
· Familiarity with Microsoft Office applications
· Experience of using databases

6. Commitment to diversity and inclusion
Why? A commitment to creating a more equitable cultural sector and cementing an inclusive approach across everything we do and how we do it is a key value for Orchestras Live. It is essential that our staff team, Board and partners demonstrate this in how they work and act.
· An understanding of how to embed inclusive practice in delivery of programmes and projects.
· A commitment to broadening access to orchestral experiences.


Desirable Skills and Experience

The following skills and experience are desirable but not essential for a successful application. They can be developed through training and experience once in the role.

1. Experience of working with professional musicians and artists
Why? You will be working with artists and musicians to deliver projects.
· an understanding of the context within which professional musicians and artists work.


2. Using digital technology as an integral element of creative delivery 
Why? You will be working with the Producer and partners to develop digital content to tell the story of a project.
· An understanding of how creative use of digital technology can enhance project delivery, inclusion and impact.

3. Creative activities in either health/social care settings or with children and young people 
Why? You will be working on a range of projects with different participant groups where an understanding of their needs is crucial to maintaining high quality project delivery.
· Experience of creative activities with children and young people
· Experience of creative activites in health or social care settings

4. Site-specific production
Why? Place and storytelling are key components of Orchestras Live’s creative projects.
· Ability to identify and explore potential place-based themes for our partnership work.

5. Demonstrating impact 
Why? Being able to demonstrate the impact of our work is essential to Orchestras Live and our partners.
· An understanding of monitoring and evaluation of project delivery.
· Ability to collect evaluation from participants and audiences. 
· A commitment to supporting Orchestras Live and partners in demonstrating the impact of the project activity.

6. Fundraising 
Why? Sourcing funding to support project activity is an important part of Orchestras Live’s work with partners.
· Ability to identify opportunities for sourcing project funding.
· Preparation of content for funding applications written by Orchestras Live’s funding development team.

7. Knowledge of or interest in one of more of the following:
Why? A breadth of experience and understanding within the staff team enriches the organisation.
· A range of contacts that could add to our network in the region 
· Orchestral/classical music
· Other music genres
· Small scale/informal community musical activity
· Digital media
· Arts and social provision in local authorities
· The education sector
· Voluntary sector organisations in the region
· Health and social care provision in the region
· Music education infrastructure in the region
· Cultural bodies and consortia based in the region



Attributes and Approach

You will be:
· Self-motivated, organised and efficient
· A good communicator
· Creative and resourceful
· A lateral thinker and problem solver
· A collaborator and team worker
· Resilient and willing to accept feedback from others and deal positively with setbacks
· Motivated to support Orchestras Live’s commitment to inclusion, contributing to a culture of respect and collaboration in our internal and external activities
· Committed to the social and educational impact of live music and participatory performance projects
· Committed to maximising the value of cultural engagement for people where they live and work.


Terms and Conditions

· The position is full-time for a fixed term of 18 months with potential to extend for a further year.
· Confirmation of the position is subject to a 3-month probationary period. 
· The normal place of work will be your home, in the North region of England. Orchestras Live’s registered office is in Leeds, with an ancillary office in London; the team meets regularly – in person in either office and/or virtually. 
· We will agree with the post-holder attendance at a minimum number of Team meetings either in Leeds or London (expenses paid for home workers). 
· The Community Impact Co-ordinator will be required to travel around the region to attend meetings and events in person, many of which don’t have public transport links. Rail, car mileage and subsistence expenses will be reimbursed.
· The salary will be £25,000 per annum.
· The annual leave will be 25 days plus Bank Holidays/Extra Statutory Days.
· Notice can be served by either party, giving one months’ written notice of intent. 
· This appointment will be subject to an enhanced Disclosure and Barring Service check. Orchestras Live is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.
· Candidates must be able to demonstrate their right to work in the UK.




How to apply 
  
If you are interested this role and would like to find out more you can explore the following content:
· Producer Blog: first year reflections on making an impact in communities  
· Orchestras Live appoints new roles to drive change | Orchestras Live
· Community Blog: Meaningful relationship building through co-creation | Orchestras Live
· A video of our Producer team introducing the role will be available on our website shortly.

To apply, please complete the application form, which can be downloaded from our website. You can submit this as a written application or provide your answers via an audio recording and email it to private@orchestraslive.org.uk with subject line ‘Community Impact Coordinator North APPLICATION’. 

Applicants who wish to disclose protected characteristics are asked to make Orchestras Live aware of this in a separate communication, sent to private@orchestraslive.org.uk.

If you have any access needs or other practical questions you would like to discuss before applying, please email nancy@orchestraslive.org.uk or phone us on 0300 030 1160.

The closing date for applications is Monday 17 March 2025 at 9 am 


On receipt of their application, applicants will be sent a link to complete a survey requesting personally sensitive data, enabling Orchestras Live to track the demographics of those who apply. Completion of this survey is entirely voluntary and all data is anonymised. Provision of this information is not part of the recruitment process.

First round interviews will take place online on Monday 24 March 2025. 

Candidates who reach the second round will be invited to attend an interview in person at our Leeds office on the morning of Monday 31 March 2025.


Our Commitment to Diversity and Inclusion 

We are committed to increasing diversity and inclusion within Orchestras Live and the wider orchestral sector. This means reflecting critically on issues of diversity and inclusion within all that we do, identifying and taking appropriate action to reduce inequality and improve equity of opportunity. 
For all roles, whether voluntary or paid, we welcome applications from anyone regardless of disability, ethnicity, heritage, gender, sexuality, religion or socio-economic background. We are committed to inclusive working practices and during the application process we commit to: 
· Paying for your travel costs for interviews if they are held in person 
· Paying for childcare while you are attending an interview 
· Making and paying for any reasonable adjustments to meet your needs and ensure equity during the application and interview process 
· Providing all relevant information online and in Word document format, readily available to download from our website 

If there is anything you’re concerned about or think we could provide, please email nancy@orchestraslive.org.uk or phone us on 0300 030 1160 and we will do our best to help. 
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